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Saint John of God Kerry Services 
                         Hospitality -   - Compassion -   -Respect  
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  Policy and Procedure 
 

It is the policy of Saint John of God Kerry Services to ensure the safety and 

welfare of all Residents/Service Users who are availing of our services. 

 

 

1. Purpose  

The purpose of this Policy and Procedure is to provide information to staff 

advising them of what they are to do in the event of a safeguarding 

concern. 

  

2 Scope of Policy and Procedure 

 This policy and procedure is applicable to all staff and volunteers 

working across Saint John of God Kerry Services. 

  

3 Roles and Responsibility 

 The General Manager of Kerry Services acknowledges their 

responsibility in ensuring adequate planning for safeguarding 

concerns. 

 

 The Person in Charge /Supervisor takes a lead role in co-ordinating 

the Policy and Procedure. 

 

 A key element of the Vulnerable Adult safeguarding Policy is the 

nomination of a Designated Officer in a service setting. The 

Designated officer will; 

o Receive concerns or allegations of abuse regarding 

vulnerable persons 

o Collate relevant information 

o Ensure reporting obligations are met, 

o Support the manager and other personnel in addressing the 

issues 

o Maintain appropriate records and conducting preliminary 

assessments. 

o Please see appendix 1 list of all officers 

 

 

 The St John of God Kerry Services adhere to the National Policy 

and Procedure HSE Safeguarding Vulnerable Persons at Risk of 

Abuse.  

 

 All staff working in Saint John of God Kerry Service are responsible 

for adhering to this Policy and Procedure. 
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All staff must complete the mandatory HSELAND.ie Safeguarding adults at risk 

of abuse- E Learning Programme 

 National Safeguarding Office recommends this training be 

repeated 3 yearly.  

 

4 Procedures when responding to allegation of Abuse 

 

 If a staff member has any concerns that a service user / resident is 

being abused or if a staff member has been informed that a 

service user / resident is being abused then the staff member must 

ensure the immediate safety and protection of the vulnerable 

person.  

 

 Staff member must inform the Supervisor/ Person in Charge.  

  

 Staff members(s) informs Designated Officer and sends on 

completed Preliminary Screening Form (PSF1) (appendix 2). 

   

 Designated Officer completes Preliminary Screening Form (PSF2) 

within 3 working days  

o Completed PSF is emailed to safeguarding.cho4@hse.ie.  

Currently we are posting  form by registered post .  

 
Safeguarding and Protection Team 

Cork Kerry Community Healthcare 

Health Service Executive 

Unit 24/25  

Doughcloyne Industrial Estate 

Wilton  

Cork 

T12 Y821 

 

o An interim safeguarding plan is also included.  

o If appropriate a full safeguarding plan (FSP) is forwarded to 

CHO 4 within 3 weeks. 

  

 Designated Officer consults with Gardaí where appropriate.  

  

 If an allegation is made against staff, the Designated Officer will 

then inform the General Manager and the HR Department. As a 

section 38 agency St John of God Kerry Services must invoke - Trust 

in care: Policy for Health Service Employers on Upholding the 

Dignity and Welfare of Patient/Clients and the Procedure for 

Managing Allegations of Abuse against Staff Members.  

  

mailto:safeguarding.cho4@hse.ie
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Appendix 1 update 
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Appendix 2 update  
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